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Doctor’s Good Will  
 　– WHAT DOCTORS HAVE BEEN WAITING FOR
 　　"ANYTIME & ANYWHERE MEDICAL RECORDS"

“I started with 4D in 1987, v.1.0. I’m 
always excited to be able to develop 
full- fledged relational databases on 

Mac. Thanks to 4D, we’ve created the 
first electronic medical record (EMR) 

software for Mac, ‘Doctor’s Good Will 
Ver.1.0’, in Japan.” 

 
Doctor’s Good Will developer  

　Shigeru Kondo 
 

HYPER LINK OF 
MEDICAL RECORD NO.2
The Medical Record No. 2 form is a structure for 
ordering collections of medical information in 
Japan. Previously, "lumbar spine X-P", "abdominal 
echo" and "electrocardiogram" were merely 
"character strings" in the paper chart, but now 
they can be linked with images and waveform 
information in a patient’s electronic medical 
record. With hypertext conversion, all medical 
information from in or out of hospital visits can be 
consolidated on the Medical Record No. 2 form. 
Notably, thumbnails of documents created with 
Pages, Numbers, Keynote, iMovie, Voice Memo, 
etc. can be displayed on the Medical Record No. 
2 form. Doctor's Good Will can directly call the 
"iPad Pro" memo application as a medical record 
creation tool. It can also retouch the selected 
part of a photograph taken with an iPhone, add a 
brief note, and process a detailed schema drawn 
with Apple Pencil onto the Medical Record No. 2 
form. Many doctors have been waiting for this, 
along with complete PDF conversion.

ESSENCE OF WRITING 
MEDICAL RECORD: 
"HANKO"
By digitally incorporating a lot of the Hanko1  on a 
doctor’s desk into the input interface, it’s possible 
to quickly enter a patient’s primary complaint, 
initial observations of an examination, test 
results, the patient’s medical history, medications 
prescribed, and the name of the illness and 
its treatment plan. In addition to the Medical 
Treatment Fee Schedule Table2 , it’ll be possible to 
speed up the processing required for requesting 
a receipt when writing the medical record! 
With the link between digital Hanko and other 
Hanko, and the link between Hanko and Receipt, 
"software that enables 100% source input at 
medical examination" was achieved. Hanko has 
many options and one  is linked to another, for 
example, if you choose “Fever” Hanko, it links to 
“Flu” Hanko.

Atelier Momo Inc. created the electronic medical record (EMR) software, Doctor's Good Will, 23 
years ago and has continued to enhance its functions based on the "WYSIWYG” (What You See Is 
What You Get) concept and the advanced, "Problem Oriented Medical Record" (POMR) method. 

1 Hanko: a stamp, used to acknowledge, sign, or accept a document.
2 A table of fees for medical care set by the Japanese Ministry of Health, Labor and Welfare.

Reception Accounting

Prescription Print Receipt

Electronic health record



ABOUT ATELIER MOMO
Founded in 1985. Location Saitama Prefecture. Develop business 
related to health care and health. The company name comes from 
"Momo" by Michael Ende.
info@dgw.jp
www.dgw.jp

ABOUT 4D
4D's mission  is straightforward : to simplify and speed up business 
application development and deployment. It has been doing 
this for small-to-medium business, large enterprises, top-ranked 
universities, government agnecies, independent developers, and 
vertical solution vendors ever since the nascent years of personal 
computing. 4D is committed to providing the best integrated 
software platform, where one initial solution can scale and adapt 
to the needs of standalone programs, multiplatform client/server 
applications, or Web-based Rich Internet Applications. Solutions 
that support a few people or as many users as needed. This is why 
10,000 develpers and end-users in over 70 countries, working in 
dozens of languages, rely on 4D to keep their operations running 
smoothly.
 
info-jp@4d.com
www.4d.com/jp

PROCESS FLOW OF INTERNAL 
WORK
Doctor's Good Will is compatible with the OS operating system for 
the first time in Japan. It can only be used with Macs, which cooperate 
with most medical instruments used in hospitals. DICOM image 
calling, smooth cooperation with modality equipment such as CR 
(computed radiography), as well as hearing equipment is included. It 
also enables seamless integration with Apple devices.

HISTORY OF DGW
"Why did you become a doctor?" "Why are you going to start a 
business?" "What kind of examinations will you do?" Ask multiple 
doctors these questions, and the answers will vary greatly.

One of the frequently recurring answers is about being "considerate" 
to the patient. Based on "sympathy" for patients, many doctors want 
to provide high-quality medical services. This also helps clarify the 
response to "What kind of electronic medical record are you looking 
for?" 

Aiming to create a "considerate" clinic, Doctor's Good Will was born 
in 1996. It was Japan's first Macintosh-compliant EMR (electronic 
medical reception chart (or record)), and continues to evolve. It now 
integrates use of Apple mobile devices such as the iPad, iPad Pro, 
iPhone, etc. 

4D JAPAN
1-10-2 Dogenzaka
Shibuya, Tokyo 
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Doctor’s Good Will -Three "bridges"
"Thinking", "Connection", "Relief".

"How should an electronic medical record be?" 

In order to truly treat the patient, an “original appearance" and "ordinary things" records 

were necessary. We thought again by working back to the origin. “Once you’ve experienced 

Doctor’s Good Will, we’re convinced that you’ll see the ’future of medical care’."
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